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"Aspire not to have more, but to be more."




If you would like to make a complaint about the SEND provision or support,
you should do this whilst your child is on role at the school. This includes
complaints that the school has not provided the necessary support required
in your child’s Education, Health and Care (EHC) Plan.

In order to make a complaint follow the steps below. Move on to the next
step if your complaint is not resolved.

1. Request to speak to the school’'s Special Educational Needs
Coordinator (SENCO.)

2. Request to speak to The Director of SEND for Pope Francis
Catholic Multi Academy Trust.

3. Make a formal complaint to the school. Complaints Policy

4. Make a formal complaint to the Local Authority. Sefton SEND Local
Offer

5. Make a complaint to the Department for Education. (They can
ask the school to take action if they find your complaint not
managed appropriately. The Department for Education cannot
necessarily change the decision.)


https://www.schoolbus.co.uk/compliancemanager/public/complaints-procedures-policy/013a5fb5-0c1b-4beb-b156-541aa74fa729/82047
https://www.seftondirectory.com/kb5/sefton/directory/localoffer.page?localofferchannel=0
https://www.seftondirectory.com/kb5/sefton/directory/localoffer.page?localofferchannel=0

